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(XLAB d.0.0- FETES REIFHEAR)

"The past year was very successful for ISL Online. Beside
providing standard cloud licenses and server licenses to our
users worldwide, we also set up several hybrid cloud systems
called Managed Private Cloud. MPC is provided to large
companies as a hybrid cloud service hosted and managed by
ISL Online exclusively for a specific company in a public data
center (AWS or AZURE).Such hybrid cloud remote desktop
solution is very interesting for large companies which have
specific configuration, security or privacy requirements.

In 2019, we established a new partnership with Microsoft
Japan and SB C&S to offer secure remote desktop and
remote access services as a private cloud hosted on
Microsoft Azure instances. The easy-to-use and highly-secure
remote access system is affordable and technologically
easy-to-deploy and can perform as an efficient telework
solution.

XLAB is headquartered in Slovenia, which is a very small
European country with only 2 million inhabitants. Since our
domestic market is so small, we export 98% of ISL Online
licenses to foreign countries where Japan represents major
part of all exports. This would not be possible without an
excellent cooperation with OceanBridge as we work together
on a daily basis as ONE TEAM.

| am looking forward to continue working with OceanBridge for
many years to come. | hope to see you at Olympic Games
Tokyo 2020!"
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"We would like to thank Oceanbridge for their everlasting
commitment to OpenText. Oceanbridge's attention to detail,
technical suppart, and participation in the continued
development of the‘products, makes Oceanbridge a highly
respected partner of OpenText.

We look forward to-the coming year with-Oceanbridge and its
excellent leadership and staff!"
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(surfly %%ﬁ"é—‘-“ﬁﬁ%)

"I'd like to give a big thank you to the team of OceanBridge,
their relentless support and assistance has enabled us to
make a better product, not just for the Japanese market but
for the global market in generall Thank you!

2019 has been a very good year for Surfly, we've seen a
tremendous growth across the globe. The web is growing up,
the enormous focus on self-service and online journeys has
made one thing clear. No matter how good these online
journeys the guestions that are left are increasingly difficult
to answer and will-require real-human-interaction to be
satisfiable.This is something that we also see in the
Netherlands, at this moment we have the highest number of
job openings for contact center agents ever. The demand for
support along these online self-service journeys is increasing
and this is exactly the gap that we fill.

Exciting times are ahead of us! OceanBridge, I'd like to thank
you for making it possible for our customers in Japan to now
also be able to make use of our service in their own
language!"

(neuxpower REEUEEALR)

"Thank you so much for using our software. It means a lot to
us that together with the incredible team at Ocean Bridge,
we can help so many people and businesses all the way
across the world in-Japan,from-here.in-the UK.

We have been warking hard this yearon two major new
releases of NXPowerLite Server and Desktop, which we hope
to have with you very soon. These include a
strongly-requested feature for faster re-scanning of servers
and some improvements.

We hope that we can count on your continued support and
would like to wish you all a very Happy New Year and best
wishes for a healthy and happy 2020!"
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